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3AJI0OBOJCTBO KOPUCHUKA 3/IPABCTBEHUX YCJIYTA ¥V
OMIITOJ BOJTHUIN BAJLEBO
3A 2017. TOJIMHU

3a UCIHUTHBamkE 33/I0BOJHCTBA KOPHCHHUKA Yciyrama 3JIpaBCTBEHE 3aIUTHTE, W OBE
roauHe, kopuirheH je craHgapu3oBaHd ynmUTHUK MHCTHTYTA 32 jaBHO 31pasibe CpoOuje ,,Jlp
Munan JoBanosuh batyr®. Ankerupame je o6aBibeHOo o 27.11. mo 1.12.2017. rogune. Tom
npuiarkoM, y Ommroj 6omauim BasbeBo je nonesseno 291 ynurhuka, mto je 3a 11,01% mame
y OZHOCY Ha MPETX0HY roauny. Bpaheno je 251 nomymeHuX ynuTHUKA ( TPETXOIHE TOIMHE
210 ), Tako ma je croma oarosopa 85,96%, 1ok je mperxoaHe roauHe omina 64,22%.

Ta6ena 6p. 1 Mcrpa:kuBame 32/10B0/bCTBa KopucHuKA yeayra y 133 y 2017. roaunu

bpoj marnujenara bpoj bpoj
oxn MOJIEJbEHUX BpaheHnx Nunexc
Cnyx6
Tyxba 27.11.-01.12. YITUTHHKA yruTHEKa | OATOBOpA
2017

WNuTepHa MequimHa 122 107 99 92,52
Xupypruja 134 123 115 93,49
['muekonoruja u 59 52 59 100,00
aKyIlepcTBO
Pexabunuraruja 9 9 9 100,00
YKYIIHO 317 291 275 94,51

Hajmamy cromy ydemnrha y uctpakuBamy UMa ciryx0a uHTepHe Meaunune— 49,28%, a
HajBehy ciry»x0a rTHHEKOJIOTH]e B aKyIIepcTBa U ciyx0a pexadmmranuje — 100%.

Hajpehu Opoj aHkeTMpaHux mnamujeHaTa Kopuctuo je yciyre Ciyx0e Xupypruje
(41,82%), a 3atum Cnyxbe 3a unTepHy Meauiuny (36,00%), 1ok je y CiryxOu rHHEKOJIOTHje
u akymepcrBa 6uio 18,9%, , a Hajmame y Ciyx6u 3a pexadbunuranujy 3,28%.

VY anketu je ydectBoBaso 47,64% mauujenara mymkor nosna u 48,73% mnanujeHara
KEHCKOT TI0JIa, MITO ce o0jalimbaBa 00yXBaTOM MallMjeHTKUIbA U3 CIYKO€ THHEKOJIOTH]Yy U
aKyIIepCTBO

[Ipoceuna ctapocT cBUX aHKEeTUpaHUX je 57,58 ronuHa.



I'pajgukon 6p. 1 OOGpa3oBHA CTPYKTYpPa aHKEeTHPAHHUX

He oprosopeHo HesaBpweHa
OCHOBHa

Buwa n BUCOKa
wKona

OcHoBHaA
wKona
Cpeamba
WwKONa

[TocmaTpaHO mpema IIKOJICKOj CIIpeMH, OKO o1 mosioBuHe nanujeHara (41,09%) je umaio
Cpeimy CTPYUHY cIipeMy, oK je 32,73% mmMaro 3aBpiieHy ocHOBHY, 14,91% Buiry wim
BHCOKY 1Koy, a 10,55% Huje nmaiio 3aBpieHO OCHOBHO HIKOJICKO 00pa30oBame.

I'padukon 6p. 2 MaTepujajanu MoJ0kKaj aHKeTHPAHUX
He oprosopeHo Beoma nowe
1% ( 2% Nowe

T~ 5%

Beoma gobpo
11%
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40%

Do6po /

41%

CBoj maTepujanHu TOJIOXKa], Hajehu Opoj ucnuranuka (41,09%), je omeHno kao
no6ap, 40,00% kao ocpenmwu u 11,27% xao Beoma go0ap, A0k 6,91% ankeTupaHux cmaTpa aa
j€ BUXOB MaTepHjaTHH MMOJI0Xkaj JIOII ¥ BeoMa JIoII.



VY oBoMm geny Ouhe aHanM3UpaHU YIUTHUIM KOPUCHHUKA CIYy)KO€ MHTEPHE MEIUIIMHE,
XHPYypruje, THHEKOJIOTHjE U aKyIIEPCTBA U CITy’K0e 3a pexaOuinTaiujy.
Y Omnmroj 6omaum BasheBo Ha mutame Konmko cTe 3a0BOJBHH yCIyrama TOKOM
npujemMa 1 OTIycra u3 O0JIHUIIE, HajHe3a0BOJFHI]H NAlMjEHTH Cy OMJIM BPEMEHOM YeKarmba Ha
mantepy. Hajgehu 6poj manmjenara je 3a10BoJbaH M BEOMa 3370BOJbaH JbyOa3HoIIhy 0cobJba.

Tabena 6p. 1 3a70BOJECTBO MPHUJEMOM H OTITYyCTOM U3 OOJHHIIC

Hu 3a0060.0an
Beoma Beoma He
Hezaooeonan HU 3aooeoman
He3a0060.6aH 3a0060./baH 002060peHo
He3a0060./64H
Omurit yricak o 0,36 0 4,36 42,18 48,36 473
NIPOLEAYPH lTpujemMa
Jbybasioct ocobra 0,73 0 2,91 3236 | 5818 5,82
Bpeme yekama Ha
ooy 1,09 2,55 6,55 38,18 | 44,00 7,64
O0jammemne
nporenype 0,73 1,09 4,73 39,64 46,18 7,64
TOKOM ITpujeMa
Bpewme no cmemraja
7 ooy 0 0 3,64 41,09 | 47,64 7,64
Omutit yricax 0,36 0,73 3,27 34,55 53,09 8,00
TIPUITUKOM OTITyCTa

Hajsehu Opoj anketupanux nauujeHata (ckopo 80%) je yno3HaTo ca npaBuMa U {y»KHOCTHUMA
Ha 0/IeJbCHY, Ka0 U Ca MOCTYIINMA Yy CITy4ajy jKajiou.

I'padukon Op. 3 MHbopMuCaHOCT ManMjeHaTa o IpaBuMa 1 AYKHOCTUMA

OA

HE

HE OArTOBOPEHO

¥ MpaBoMm Ha carnacHoOCT 3a NpeanoXKeHy npoueaypy

B [ly>KHOCTMMa nauujeHaTa Ha o4e/betby

B HauuHOM npuroeopa u anbu y cnyyajy He3af0B0/bCTBA

3a/10BOJBCTBO MAIlMjeHaTa pajioM MEIUIMHCKUX CecTapa ce MpaTH Kpo3 BHIIE acleKara.
Pe3ynraru mokasyjy BUCOK CTETEH 33I0BOJBCTBA yClIyraMa MEAUIIMHCKIX cecTtapa. [Ipoceuna
OIICHA OMINTEr 3a/JI0BOJCTBA CECTPUHCKOM HEroM y Jeny OONMHHYKOT Jedewma OmmiToj
6omHuim Bamesa je 4,67.




TaGena Op. 2 3a10BOJBCTBO ycIayraMa CECTPHHCKE HEre TOKOM 00paBKa y OOJTHHUIIN

Hu
Beoma Beoma He
Hezaoosoman | 3a0060man nu | 3adosoman
He3a0060./6aH 3a0060./6aH 002060peHo
He3a0060./6aH
Hourrosatse 1 1,45 0 1,09 29,82 66,18 | 11,27
JbyOa3HOCT
Bpeme dyekama Ha
CeCTpy Ko 0,36 0 2,55 29,09 61,45 6,55
XHUTHE MOTpede
O0jammaBame
Hpolenypa, 0,73 0,36 2,55 31,27 58,91 6,18
TECTOBA Y TPETMAaHA
Jbyb6azHoct pema
“IaHOBHMA 0,36 0 1,82 29,81 62,18 5,82
MOPOJULIE U
MOCETHOIIMa
Omnure 3a10BOJHCTBO
cectpmexon neron | 0:36 0 1,45 27,27 | 62,82 5,09

[Ipocedna omeHa ommrTer 3a70BOJECTBA YCIyrama JieKapa TOKOM OOJHHYKOr Jeuema je 4,55.
[TanujenTr cy Haj3aA0BOJPHUjH yCIIyraMa Jiekapa, MOITOBAakeM M JbyOa3Homrhy, ycrenrHonrhy
Jieuerha ¥ yIyTCTBUMA NP OTITYCTY U cliocoOHOmIhy MjarHOCTUKOBamka 3paBCTBEHUX Mpoliema,
a HajMame 33JI0BOJBHH CIpeMHOIINy JieKapa /1a Jajy OATrOBOpE Ha MHUTama W 00jalImbemuMa
IpolLeypa, TECTOBA, TPETMaHa M pe3yJTara.

TabGena 6p. 3 3a10BOJLCTBO ycayrama jekapa TOKOM OopaBka y OOJTHUIIN

Hu
Beoma 3a0060.6aK Beoma He
He3zaooeoman 3aooeo.man
Heszaooeoban HU 3a0060baH | 002080peHO
He3a0060.ban
CupemHocCT 12 1ajy 1,09 1,09 6,18 34,55 54,91 2,18
OJIrOBOpE Ha
[IATaBka
OGjammerme 0 1,45 6,55 33,09 52,73 6,18
TECTOBa, MPOIEAYpa,
TpeTMaHa u
pe3ynrara
Homrosame 1 0 1,09 3,64 30,55 58,55 6,18
Jby0a3zHOCT
CH'OCO6HOCT 0 0 6,18 32,73 54,55 6,55
JIMjarHOCTHKOBAMba
3JIPaBCTBEHHUX
mpobaema
Temespuroct y 0,73 0,73 6,55 30,9 55,27 5,82
UCTIUTHBAY
VY CHenHocT jgeuema 0 1,09 4,36 32,00 56,73 5,82
VYnyrcrBa npu 0,36 1,09 5,82 30,91 55,64 6,18
OTIYCTY
Ommre 0,36 0,36 5,45 30,55 60,00 3,27
3aJ0BOJECTBO
yciayrama
JieKapa




I'pacuxon 6p. 4 IIpoceuna oueHa ommTer 3aJ0BOJBCTBA yCIIyrama Jiekapa o ciryxxoama
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4.55
45
4.45
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4.35

N\ .

4.3

WHTepHO Xupypruja TMHeKonoruja Pexabunuraymja
M aKyLLlepcTBO

[Ipyxennm yciayrama AujarHOCTUKE B Tepamnuje je 3a0BOJHHO M BEOMa 33JI0BOJBHO j€& BUIIIE O IBE
tpehune manujanara 74,18% nanujeHara Koju ¢y KOpUCTHIIN T€ YCIYyTe, TOK He3aI0BOJbHIX HEMa.
[Ipocedna oreHa OmmTeT 33J0BOJFCTBA YCIIyraMa JUjarHOCTHKE U Tepanuje je 4,72.

Tab6ema 6p 4 3a70BOJHCTBO MAIMjeHATA YCIyraMa JujarHOCTHKE

. Paanosoruja Onuire
Kapuoaoruja (peHarex ®du3uKaJIHA | 3210BOJbCTBO
JlaGopaTtopuja (EKT, Tect P i .
YJATPa3BYK, Tepanuja yciayrama
ontepehema) .
CKeHep) AMjarHOCTHKE
Beoma 0,36 0,36 0 0 0
He32/10BO/bAH
HesanoBosban 0,73 0,36 1,45 0,36 0
Hu 3am0B0/baH 1,82 2,18 2,91 1,82 2,91
HU
He3a10BO/baH
3agoBosban 35,64 28,36 29,45 21,45, 29,82
Beoma 40,36 36,00 34,55 25,45 44,36
3210BOJbAH
Hucam 12,43 18,18 18,18 29,82 11,27
KOPHUCTHO/1a
He onrosopeHo 8,36 14,55 14,55 21,09 11,64

[Tpoceuna oreHa onImTer 3aJ0BOJbCTBA yCIyrama HCXpaHe OOTHUYKH JIeYeHUX raiujenara je 4,15.
[Tocmatpajyhu pa3nuuurte acrmekTe 3aJI0BOJBCTBA OBOM YCIYrOM MAIMjeHTH Cy UMalld HajBHILIE
MpUMeI0H Ha YKYC, pa3HOBPCHOCT, KOJIMUYMHY U TEMIIEpaTy CEpBUpamba XpaHe.



TaGena Op 5 3a70BOJBCTBO MallMjeHATa yCIIyrama HCXpaHe

Hu
Beoma Hesao 3a00606aH 3a0 Beoma He
He3a0060.baH €3400605an HU 400606aH 3000606aH | 002080PEHO
He3a0060.baH
BpeMe cepBupama 0.36 218 8,00 49,09 33,45 6,91
XpaHe
Haunn
cepBnpama xpare 1,82 3,27 9,09 45,45 32,73 7,64
VKyc xpane 255 4,00 12,00 41,45 32,36 7,64
Temnepartypa
pane 1,82 3,64 10,55 43,64 32,73 7,64
Koawumna xpane 218 4,00 8,36 41,55 34,91 8,00
Pa3HOBPCHOCT 2 55 4,36 10,55 42,18 32,36 8,00
XpaHe
Onrosapajyha 1.82 2,55 7,27 44,73 33,09 10,55
aujera
Omure
32/10BOJHCTBO 1.45 3,64 9,45 43,27 34,91 7,27
yciayrama
HCXpaHe

YcnoBuma OOTHUYKOT CMEIITaja MalijeHTH CYy Haj3aI0BOJbHHUj YUCTONOM CO0e U TeMIIepaTypoM
y cobu, a HajHEe3aJ0BOJBHH]H ynoOHomThy kpeBeTa n uncrohom Toasnera (tabdema. 6p.6 ). [Ipoceuna
olieHa 3a710BoJbCTBa je 4,20.

TabGena 6p 6 3a10BOJHCTBO MalMjeHATA yCIyrama cMeInTaja

B Hu B H
eoma He3saooeoman | 3a0060man nu | 3adoeomwan coma ¢
Heszaooeoban He3a0060m N 3a0060baH | 002080peHO
Yao6HocT 4 6,18 10,55 45,82 28,36 5,09
KpeBeTa
Yucroha cobe 0.36 2.18 4,36 44 42,91 6,18
copmICPATYPAY | 0,36 14,45 2,91 4436 | 4544 545
Onpema coGe 1.45 4,00 8,36 46,55 32,00 7,64
Yucroha 3.64 5,82 10,55 41,09 32,36 6,95
TOoAJIeTA
Ommre
32/10BOJHCTBO 1,45 1,45 10,18 45,009 36,73 5,09
cMenITajemM




I'paduxon Op. 5 3a70BOIBCTBO MaIMjeHaTa OPraHU3alUjOM ITOCETa
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Beoma HesapoBosbaH Hwu 3apoBosbaH 3ap0Bo/baH Beoma He oarosopeHo
He3a40BO/baH HU He3a[,0BO/baH 334,0BO/baH

B bpojnoceta W [lykuHa noceta & Bpeme noceta

V 1menvHY 33JJ0BOJPHHX W BEOMa 33J0BOJFHHX PaJIoM OOJTHHIIE TJE CY 3aBPIIMIIN JIeUeHe, ONIIo je
84,88% anxernpanux. Beoma He3anoBosbHO M He3anoBosbHO je 1,82%. Mely ankerupanum,
Haj3aJI0BOJFHUJU CY MAIMJEHTH Y CIYKOM 3a pexaOuIuTaInujy, 0K je y CIy>kKOu THHEKOJIOTHje H
aKyIIepcTBa HajMarbe 330BOJHHHUX.

I'padukon Op 6 IIpoceuHa oreHa 3a10BOJHCTBA YKYITHUM OOJTHUYKHUM JICYCHEM 110 CITy)0aMa

46
4.56

4.5
4.4
43
4.2
4.1
4
3.9
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8.7/

I WHTepHo [ Xupypruja [ luHeKonornja [ Pexabunutaumja B Huso 6onHuue
M aKyLepcTso

MoJIaTKe MPUKYIUIA U 00paauia
Cnabhana Crankosuh
BUIIN CAHUTAPHU TEXHUYAP

aHaJIN3y CauWHMIIA nupextop 33J3 BameBo
1p Mupjana I[lerposuh np Mapwuja ['aBpunoBuh
CIELMjAINCTA COLUjaTHE MEIUIIUHE CHeLUjaTuCTa eNUIeMHUOJIOTHje



